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We improve the
way people and
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What we do and how we do it
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Digitalas
transformacijas
prieksnoteikumi

DT aktivitasu pakartosana
organizacijas stratégijai

Gudra darba vieta digitalo
procesu atbalstam

Uz noteikumiem balstitu
lemumu pienemsana



Par Latvijas
Digitalas
transformacijas
pamatnostadnem
2021.-2027.
gadam

Ministru kabineta rikojums Nr. 490
Papildus punkti: 4.1.3.,4.4.1., 4.4.10

4.4.9.1. Ricibas apaksvirziens: Valsts parvaldes pakalpojumu digitala
transformacija - klientorientéta procesu optimizacija

Valsts parvaldes pakalpojumi parveidoti, organizéjot tos no personas skatu punkta, un to piedavajums ir
proaktivs un personalizéts un vérsts uz vértibu personai.

4.4.9.2. Ricibas apaks$virziens: Valsts parvaldes pakalpojumu digitala
transformacija - daudzkanalu piegade

Valsts pakalpojumi sniegti priméri digitali, nodrosinot to sanu personai p akaja, vienotd, lietotaja
pieredzé balstita veida. Kiatiené pakalpojumi tiek sniegti geogréfiski pieejama vienota p/cfesrona/a tikla. Digitalaja
vidé radfa iespéja pieprasTt valsts pakalpojumus un aties ar valsts un pas festadam, ntojot audio
un video jas iespéjas, pieméram, forma.

4.4.9.3. Ricibas apaksvirziens: Pilniba digitalizéta un datu vadita
valsts parvaldes pamatdarbiba

Valsts parvaldes iba un $ana balstas uz masininterpretéjamu un gjamu datu un

uzdevumu apriti, datos balstitu situacias novérts, 1emumu pien kumu apstradi un
gsanu, incidentu, 5 Sanu un sazinu ievérojot informacijas vienroizes principu. Valsts parvaldes

ibas un vide tiek veidota un ES r un

komponentes.

4.4.9.4. Ricibas apak3virziens: Produktiva valsts parvaldes darbinieku
darba vide

leviest uz darbinieka sniegumu un efektivitati onientétu valsts parvaldes darbinieku virtulo darba vidi, kura sniedz
visu iespéjamo atbalstu, lai parvaldé nodarbinétie savu uzmanibu un laiku varétu veltit sabiedribai nepiecieSamas
vértibas radiSanai. leviest "attalinats péc nokluséjuma” principu valsts parvaldes darba

STRATEGISKIE MERKI
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Klientu vajadzibam atbilstosi
pakalpojumi — pazistam savu
klientu.

Analttika un datu parvaldiba,
nodoklu maksataju segmentésana.

Uz uzticesSanos vérsta
komunikacija un sadarbiba —
uzticamies savam klientam.
Meérktieciga komunikacija, digitalas
ekosistémas attistiba.

Vieda uzraudziba godigas
uznémejdarbibas vides un
labklajibas veicinasanai —
palidzam mainit saistibu izpildes
uzvedibu, daloties ar informaciju
un zinasanam.

Sadarbiba, mérktiecigi pasakumi
labpratigai nodoklu un muitas
saistibu izpildei.
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Gudra darba vieta

SRS Task Management

Active Tasks
User Active Tasks

12

Tasks

T-ID

Tasks Due Today
Complete Today

Priority

A

A

SRS Smart Workplace

Delayed Tasks
Important Delaytion

S
System Task
HoP Apstiprinat atvalingjumu
HoP Apstiprinat atvalinajumu
Dvs Apstiprinat dokumentu
DVS E-paraksts
HoP Apstiprinat algas lapinu
DVS Pieteikties atalogujumam

Link

Open HoP

Open HoP

Open DVS

Open DVS

Open HoP

Open DVS

Due Time

3 dienas

1 diena

10 dienas

-2 dienas

7 dienas

5 dienas

INSIGHTS AVAILABLE (REUSABLE KNOWLEDGE)

Average time  Similar tasks Last time you Colegues to
per task done this week did similar task ask about it:
2 d » George
. ays
15 min 245 y + Fred
ago .
* Austris
Description available Best/worst case: Workarounds:

+ ACME e 1
* Ministry of Finance e 2

. : X * 3
! \ : WRITE FEEDBACK

+ When it is usually done: 9:00 — 12:00

Ja uzdevums ir unikals, tad
nav atkartojamas zinaSanas

Ja tas atkartojas, tad par to
pieejama statistika




lzskaidrojami lemumi

Metadata management
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Izskaidrojama lemumu pienemsana

-

MP_template: MP_RISKI_MV_07 &)

The goods are declared under CN/TARIC code, which has an import duty rate of at least 3% and for which the declared

customs value is lower than the average statistical price value

o ¥
i) E&) (¢) (O)

Information Decision Table Rule Services Version Hist...
————

Hit Policy  First Match

Conditions:

Prece no IZZS saraksta Vidéjas statistiskas cenas (VSC)
atskiriba

'MPR_04_KN - KN/TARIC } | is between -30 and -50

is between -51 and -70

Rule

4/17 PriekSrocibas

100 - Visam treSajam valst

100 - Visam tresajam valst

100 - Visam tresajam valst

Active

Created by: ILONAO | On: Dec 14, 2020, 20:21 UTC
Modified by: DNS_ADMIN | On: Nov 21, 2022, 11:12 UTC

Edit Conditions Delete Output

Outputs:
1/11 Papildprocedara Vertiba Piezimes

does not start with 'C'and F | 1 concatenate('VSC at3kiriba

-~

does not start with'C'and F | 5 concatenate('VSC atskirtba

does not start with 'C'and F | 10 concatenate('VSC atskiriba

Hold Set as Obsolete Edit




